OUR CLIENT SERVICE CYCLE

“A day in the life of our

2

Planning. Data Collection.
Research. Development.
Cross sell, Upsell,
Solutions and Options.
Client Selection.
Implementation.

10 Core Challenge. 3
Introduction to

Urbanetectonics LLC. A

client is made aware that .
the firm has a solution to Prﬁ/fentt_atlons_per Phase.
their problems. eetings. Discussions.
The owner(s), manager(s),

and administrator(s) are

participating in the review

proccess.

Form of Completion.
Final Service and
Product Delivery. Final
phase of productized
service delivery has
been reached.
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